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The Sloan Consortium Quality Framework 

�-�-�-�-�-�-�' �G�o �a�l�'�-�-�-�-�-�-�-�-�~ �= �~ �' �o�c�r�a �'�C �~�~ �G�"�! �I �~ �N�" �~�~ �m�p�T �l�e�o�,�,�;�M�;�; �t�r �"�'�-�-�-�-�-�-�-�-�' �P �r�-�'�-�'�-�' �= �P�r�o �'�"�" �o�c�i�l�' �c�;�c�L�-�i�'�~�t�i�c �F �E�" �~ �E�~ �E�"�° �"�' �~ �= �-�0 �e �;�; �i�c �" �o�,�g�r�e�s�s� Indices�~�.�,�_�:�'�u�" �1�"�I�N�"�G�~ �E�"�'�F �V
The provider demonstrates that onlme Acadermc integrity and �c�o�n�~ �F �a�c�u �l�t�y� �p�e�r �c �~�t�r�n�n� surveys or Faculty report ortlme learning is �
learning outcomes meet or exceed reside with faculty in the same way sampled interviewrs compare equivalent or better �
inrututlonal, mdustry, and/or as m trad1tlonal programs at the leanung effectivmess in deliv ery Direct assessment of student �
community standards proVlderinstitution or organization modes learning is equivalent or better �

Le:unedgraduatelemployer focus 
groups or inteiviews measure 
leammg gains 

SCA LE £ OSI EFFEC !!VENESS AND c"'o"M'-M=11"M'"E"N'"Icc-------------­
Providers contmuously improve Prov1ders demonstrate financial and Institutional and organizational Ihe provider sustams the pro gram. 
services while re ducing costs technical commitment to oniine stakeholders show support for expands and scales upward as 

programs parttcipation in on.line education cleared, ru""engthens and 
Tuition rates provide a fair re.um to Effective practices are identified md disseminates its mission and core 
the provid er and best value to implemented values through online educall on 
learners at the same time 
Tllltion rates are equivalent or less 

-------------'th"'a"'npl.:ace-basedtuition 
ACCESS 

All learners Vilho wish to learn online Program entry processes inform Administrative and technical Qualitative indicators show 
can access learning m a wide array of learners of opportunities, and ensure inhstructure provides access to all conllnuous improvement in growth 
programs & courses that qualified, motivated learners �p�r�o�~ �e�c �t�i�v�e� and enrolled learners and effectiveness rates 

have reli able access Quality metrics are used 
Integrated support. services are for infonnation dissemmation; 
available online to learners learning resources �d�e �l�i �v �e �r�y�~� and 

�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�- �F�~�A �~ �~ �Y �S�A �l �~�~�=�~�~�~�n�~�;�~ �~�"�"�N�~�1 �c�e�~�~�C �U�7�.�L �l �~�~�~�~ �I �~�~ �~ �s �-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-�-
Faculty are pleased with teaching Processes ensure faculty Repeat teaching of online courses by Data from post-course surveys show 
onlme, citing appreciatlon and participation in matters parttcularto individual faculty indicaLes approval contmuous improvement 
happiness online education(e.g. governance, Addition of new faculty shoW'S At least 90% of faculty believe the 

mtellectual property, and royalty gro'W'ing endorsement overall online teachinglleamrng 
shanng) experience is positive 
Processes ensure adequate support Willingness/desire to teach 
for f.tculty in course preparation and additional courses in the 
course delivery 

S!UDENI SA!ISFAC!ION �
Students are pleased with their Facultyl1earnerinteraction is timely Metrics show growing satisfaction Satisfaction measures show �
ell.11eriences in learning online, and substantive continuou sly increasing �
including mtenctrnn with mstructors Adequate and f.ur systems assess SUIVeys and/or mterviews improvement 
and peers, learning outcomes that course learnmg obi ectives; results Alumni SUIVeys, referrals, Provider SUIVeys, intenneW'S, or �
match expectations, serv1ces, and are used for improving 1earning testimonials other metrics show satisfaction �
onentatlon Outcomes measures levels are equivalent to or better �

Focus groups than those of other delivery modes 
Faculty!M:entor/A dvisor for the provider 
perceptlons 
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SDSU Independent Variable Coding Specification 

Variabk: Cat~gory Independent Variable Code 
Raci..·.'l!lhnii;;ity 

American Indian 0 ifother. l ifAmcric:m Indian 
0 if olhi.;r, 1 ifAfrican American 

Asian 0 irolht)r. l ifAsian 
fili~ino 0 ifother. 1 if filirint) 

Mt:x.kan American 0 ifolhl)r. l if Mexican American 
Mullif'l(' Ethnicities 0 ifother. I if Multiple Ethnidtie< 
01hcr Hbranic 0 if 01h1.:r. l 1f Olh~r Hispanic 
01hcr·Not StJtcd 0 ifOlltcr. I ifOthcr.'lot Stated 
Pac1fo.: lsl;.m<li.;r 
Southca:-:t Asian 0 ifother. l ifSoutheast Asi1:10 
Whitt: 0 ifolhi.;r. l 1fWhi ti1.· 

Gr:nd~r 0 if F~male. I if:vlal~ 
Age ('ootinui,us VariahlL· 
Citilcnship anU Langtwgi.: 

IJS Citi,cn 0 if oth..:::r. 1 ifCitizen 
ESL 0 if01hi:r. l 1f English is Second Langu~1gc 

SocioccotlOmic Indicators 
hnancial /\od Eligibility o if01hcr. I of Eligible 
Equol Oppoo1uni1y Progrom 0 ifother. I if EOP Enrolled 

:\'tatric.:ul.alinn S1;1lus 

Fre~hm:m 0 ifolher. l ifFreshman 

Surho1mm.: {J if olhi..::r. 1 ifSophrnnon: 

Junior 0 if01her. I if Junior 
'S1:nior 0 if olh~r. 1 ifSenior 

Total GP.'\ Continuous Vririabk 
Tott1I Vnih h1m4;d Cunti11uo\1s V<1r1abli; 

Academic Probation 0 ifother. I if Probatio11 llistory 
lnstilution ofOrigin 

CA Comm. College 0 ifother. l ifCACommunityColkge 
Non-CA H~ Sc.:hool 0 ifothi.;:r. 1 if Non-CA H~ S(..:hool 

College Prep lndicarors 
0 if olh~r. 1 if( 'ompact for Success Schohlr 

llS Al' Credit< (Al') I 0 ofolhcL l ifAd\·ani.:cd Placement Credits 

l ·oursc History -1 
Psychology IOI Rl'g.istraliot\ 

n if01hcr. I of rail 2001, 
0 ifother. l ifSpring .::!007 

20117-21111X 0 ifoohcr. I ifl'all 2007 

o ifother. I ifSpring ~oos 
20llX-211119 0 ifolhcr. I ifFall 21JOX 

0 if01h1..•r. l ifSpring ~00'4 
2009-2010 (I iftllh~r. 1 if Fall ~tlOQ 

0 ifother. l of Spring ~010 
2010-2011 0 ifother. I ifrall 2010 

Oifother. 1 ofSpringJOll 
2011-2012 0 ifother. I if Fall 2011 

J012-20U 0 i f other. I if F'111 20 12 
0 ifo1h..;r, 1 ifSpring .2013 

~013-2014 0 irother. l iffall 2013 
O ifother. 1 ifSp,ing 2014 

Com~c Exam~ 

Tl:stOnc­ Ct)ntinuous \.'Jrial'JIL:" 

T~st hvo Continuous Vanabk 
Test Three Continuous V:Jriabll.!' 
T~st Four Continuous Vanabll,,': 

Clicker Points 
Clicker I 0 if 01h..;r. 1 1f Alh;ndi:d 

Clicker 2 0 ifother. 1 ifAucndcd 
Clicker 3 0 ifolh..;r, 1 ifAth,.·n~lt;d 
Clicker 4 0 ifothcr. I if/\ucndcd 

0 ifolh..;r, I ifJ\th;n~lt:d 
0 ifo1her. l of,\Ucndcd 
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San Diego State University Grading Policies (Page 1 of 3) 

University Policies 

Office of VIOience against Women: 

Uni\ed State& Department of Justice 

http://www.avw.usdoj.ga1/ 


Centera for Disease Control and Pn:Mlntion: 

lnUmate Partner \llolence 

http://www.cdc.govMolencePreverrtion/ 

inlimatepartnerviolenceJ1ndax.html 
• 	 Defending Childhood, United States Department of Justice: 

http://www.justice.gov/delendingchildhood/ 
• 	 Center for canmunity Solutions: 

4508 Mission Bay Drive 
San Diego, CA 92109 
1-886-DVLINKS {385-4657) 24-Hour Toll Free Crisisline 
http://www.OCS9d.org 

Immigration Requirements for Llcensure 
The Personal Responsibility and Work Opportunity Reconciliation 

Act of 1996 (P.L 104-1931, also known as ttie Welfare Reform Act, 
Includes proVlslons to ellm nate ellglblllty for federal and state public 
benefits for certain categories of lawful immigrants as "Nell as benefits 
for all illegal immigrants. 

Students who will require a professional or commercial license 
provided by a local, state, or federal government agency in order to 
engage in an occupation for which the CSU may be training ttiem must 
meet the Immigration mqulrements of the Personal Responslblllty and 
Work Opporb.Jnily Reconciliation Act to achieve licensure. 

Numbering of Courses 
Courses numbered 80 ttirough 99 are nonbaccalaureate level 

and are not acceptable for a bachelor's degree; those numbered 100 
through 299 are In the lower division (freshman and sophomore years); 
those numbered 300 through 499 are in the upper division ijurnor and 
senior years) and intended for unde~raduates; ttiose numbered 

fo~a~:~d53:g~~n~:n: :~~~e~~~~=::=~~~ 
standing; tticse numbered 600 through 799 are graduate courses; and 
those numbered 800 through B99 are doctoral courses. 

Courses numbered a1 the 900 level, except 997, are reserved 
for graduate courses in certain professional curricula as part cf 
advanced certificate, credential, and llcensure programs and are 
specifically intended for sb.Jdents admitted to the university with 

~~-~ro11a:~u~;: =~~~n~iw~~-~n~1~~~~u:J~~d~ 
blended or integrated program where undergraduate and credential 
coursework is included in !tie same program. Courses numbered at 
the 900 level are not applicable to other graduate programs. 

Courses numbered.997 offered in regular sessions are professional 
advancement training or tutorial/discussion classes that accompany 
other credit courses and are not acceptable towards an undergraduate 
or graduate degree. 

Courses numbered X-01 ttirough X-79 and X-397 are Extension 
professional development units offered only through Extension to meet 
~J!°~ca~~~~::r~~!~rcg~~uu~~tyJe~~and are not acceptable 

Undergraduate Enrollment In 8CIO-, 700-, 
and 800-Numbarad Cou'8811 

1
· ~~~ra~~:r111:~~~~d~~~a~ ~~~~1info~ac1~a!~~~ 

graduate level courses prior ID registering in any 600-, 700-, and 
800- numbered courses. 

2. 	 Student must obtain permission of !tie Instructor prior te submit­
ting request form for approval. 

3. 	 Student must be a senior in good standing and have a B (3.0) 
GPA average In last 60 units. 

4. 	 Undergraduate enrollments may not cause the exclusion el a 
qualified graduate student in a graduate course. 

NOTE: Coursework completed prior to earning a baccalaureate 
degree is not applicable toward any future graduate degree except 
under policy for concurrent Master's degree credit. 

468 llOlll&anllralcatatlg2014-2015 

Grading System 
Definition of Grades for Undergraduate Students 

Grades and grade points per unit used In reporting are ae follows: 
Grade of A (outstanding achievement; available only for the highest 
accomplishment), 4 points; B(praiseworthy performance; deflnltelyabova 
average), 3 points: C (average; awarded for satisfactory performance: 
!tie most common undergreduategrade), 2 points; D(minimally passing: 
less than the typical undergraduate achievement), 1 point; F (failing), 0 
points; RP (report in progress), not counted in the grade point average; 
W (wittidrawal), not counted in the grade point average; AU (audit), no 
credit earned and not counted in !tie grade point average; Cr (credit), 
signifying units earned, but not counted in the grade point average; NC 
(no credit), no credit earned and nol counted in Iha grade point average; 
I (incomplete authorized), no credit earned and not counted in !tie grade 
point average until one calendar year has expired at Yttllch time It will be 
changed to an IC (Incomplete charged) and will count ae en Ffor grade 
point average computation; WU (withdrawal unauthorized), will count ea 
an F for grade point average computation. 

Daflnltlon of Grades for Giradullta Stlldanbl 
Grades and grade points per unit used in reporting are es follawe: 

Grade of A (outstanding achievement; available for !tie highest 
accomplishment), 4 points; B (average; awarded for eatisfactory 
performance), 3 points; C (mlnmally passing), 2 points; D (unacceptable 
for graduate credit; course muet be repeated), 1 point; F (failing), O 
points; RP (report In progress), not counted In the grade point average; 
W (withdrawal), not counted In the grade point average: AU (audit), no 
credit earned and not counted in !tie grade point average: Cr (credit), 
signifying units earned, but not counted in !tie grade point average: NC 
(no credit), no credit earned and not counted in the grade point average; 
I (incomplete authorized), no credit earned and not counted in !tie grade 
point average until one calendar year has expired at which lime it will be 
changed to an IC Oncomplete charged) and will count as an F for grade 
point average computation; WU (withdrawal unauthorized), will count as 
an F for grade point average computation. 

Plua/Mlnus Grading 
A plus/minus grading system is utilized a1 San Diego SIB.te 

University. Plus/minus grading is not mandatory but is utilized at the 
discretion of the individual instructor. The grades el A+, F+ and F­
are not issued. The decimal values of plus and/or minus grades are 
utilized in the calcula1ion of grade point averages as follawe: 

A = 4.0 C+ = 2.J D-= 0.7 
A-= 3.7 C = 2.0 F 0 
B+ = 3.3 C-= 1.7 WU= O 
B = 3.0 D+ = 1.3 I 0 
B- = 2.7 D = 1.0 IC = O 

Faculty members use all grades from A through F to distinguish 
among levels al academic accomplishment. The grade 1or average 
undergraduate achievement is C. 

Computation of Grade Point Average 
To compute the grade point average, the total number cf grade 

points earned Is divided bythe number of units attempted. Units earned 
with a Cr (Credit) are not Included In the computation. A grade of I 
(incomplete authorized) is not counted in the grade point computation 
until one calendar year has expired, at which lime it will be charged as 
an IC (incomplete charged) grade and will count as an F. The minimum 
GPA for a bachelor's degree is 2.0 (C); in other words, you must have 
earned at least twice as many grade points as units attempted. 

Report In Progress Grade - RP 
The RP symbol Is used ln connectlon with courses ttiat extend 

beyond one academic term. It Indicates ttiat work Is In progress and 
has been evaluated and found to be satisfactory to date, but ttiat 
assignment al a precise grade must await oompletion al additional 
work. Work is to be completad within a stipulated time period not ID 
exceed one year except for graduate ttiesis (799A) or di66ertation 
(899). An additional exception shall be made for Research (797) in 
which lime period is not to exceed two years. Graduate courses for 
which the RP symbol is appropriale are specifically designated in !tie 
departmental listings of the Graduals Bul/elin. 

http:http://www.OCS9d.org
http://www.justice.gov/delendingchildhood
http://www.cdc.govMolencePreverrtion
http://www.avw.usdoj.ga1
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San Diego State University Grading Policies (Page 2 of 3) 

Unlvet3/fy Po//cles 

Candidates for graduel:ion whose raoad carries a grade of 
RP will be graduated provided they are otherwise eligible for gradu­
ation. However, the RP cannot be made up after the degrae h98 been 
granted. If sb.Jdents do not wish ID be graduatad with the grade of RP on 
their record, they must officially cancel their appliCHl:ion for graduation. 

Wllhdrawal Oracle - W 
The symbol ·w· indicates that you were permitted ID drop a 

course after the first 10 class days of the semeeter because of a 
verified serious and compelling reason, and you have obtaine_d the 
signature of the instructor and the approval of the dean or dee1gnee 
of the college in which the class is located. 

Dropping a class is not permitted after 11:59 p.m. on the 10th 
day from the first day of classes, except in cases such as accident 
or serious illness where the cause of dropping the class is due to 
circumstances clearly beyond your control, and the assignment of 
an incomplete is not practicable. All such requests must be accom­
panied by appropriate ver.ification. Ordinarily, ~th<!rawals in this 
category will involve total withdrawal from the university, except that 
credit, or an Incomplete, may be assigned for courses in which suffi­
cient work has been completed to permit an evaluation to be made. 
Requests to withdraw under such circumstances must be signed by 
each instructor, who indicales your grade status in the class, and 
approved by the dean or designee of the college of your major. 

After the last day of the semester, If you wls"h to change assigned 
grades to W grades you must request to withdraw from the lull 
semester's work; no requests for individual clasees will be accepted. 

~~J~ur:m::!~~::1~~~~~~nu~~~~ases~;~~g;~~~~! 
to circumstances clearly beyond your control. ~ly those retroactive 
changes from an assigned grade to a W which are approved by the 
instructor who assigned the original grade will be made, except that 
(a) the dean or designee of the college of your major may authorize 
ihe change of WU tow, and (b) department chairs shall act on behalf 
of instructors no longer affiliated with the university. 

Auditinfl - AU 
Enrollment es an auditor is sub1ect to permi99ion of the instructor, 

provided that enrollment in a course as an BLJditor shall be permitted 
only after students otherwise eligible to enroll on a credit basis have 
had en opportunity to do so. Auditors ere subject to the same fee 
structure as credit students and regular class attendance is expected. 
Failure to meet required class attendance may result In an administra­
tive drop of the course. Units taken for audit are not used in the calcu­
lation of enrollment status. To enroll as an auditor, obtain the Change 
to Audit Gnlde form from the Office of the Registrar. Obtain instructor 
approval and return the completed form by before 4 p.m. on the 10th 
day from the lira! day of classes to the Office of the Registrar. Once 
enrolled 88 an auditor, you may not change to cradit status unle88 
such a change Is requeeted by 4 p.m. on Ifie 10th day from the first 
day of classes. 

Credit/No Credit - Cr/NC 
(Undergraduate Student Option) 

An undergraduate student may elect to be graded cradit/no credit 
in particular courses, subject to the following conditions: 

1. 	 Upper division courses graded credit/no credit (Cr/NC), whether 
taken e:t thla or at another Institution, may not be used to satisfy 
requirements for your major or minor except for those courses 
identified in the course listing as graded Cr/NC. 

2. 	 Courses graded credit/no credit (Cr/NC) may not be used 
to satisfy I. Communication and Critical Thinking and II. 
Foundations of Learning A.4 Mathematics/Cuantitative 
Reasoning sections of General Education. 

3. 	 No more than 15 units graded credit/no credit may be offered 
In satisfaction of the total units required In a bachelor's degree 
program, except that all units accepted as transfer credit from 
another institution at the lime of your admission may be used. If 
15 or more units graded credit/no credit are transferred, you may 
not use additional courses graded credit/no credit to satisfy total 
units required for a bachelor's degree. Exceplials to this rule will 
be made only II you are required to take an SDSU course on a 
credit/no credit basis. 

4. 	 Units for courses required for graduation which are offered for 
Cr/NC only will not bo counted as pert of the 15 elective units 
al Cr/NC allowed. 

5. 	 If for any reason (change ol ma;or or minor or transfer from 
another institution) upper division courses graded credit/ 
no cradlt are offered to satiety requirements In the major, you 
mey be required by the major department to pass oompe­
tency examinations at an acceptable level or take prescribed 
alternate courses before being allaN&d to continue In the 
major. 

6. 	 Change in grading basis may be made through the SDSU 
WebPortel on or before the 15th de.yo! instruction by 6:00 p.m. 
No changes in grading basis are permitted alter that date. 

T. 	 A grade ol Credit Is awarded la- work equivalent to all grades 
which earn 2.0 or more grade points (A through C). No Credit is 
awarded for work equivalent to all grades which earn 1686 than 
2.0 grade poln19 (C-through F). 

8. 	 The only courses which may be repeated with a credit/no credit 
option are thoee in which you previously received a grade of 
No Credit. II a couree previously taken for a grade is repeeted 
1or a grade o!Credit, the original grade will continue to be used 
in computation of tne grade point average. 

NOTE: NC is not calculated in the grade point average at San 
Diego State University. However, some institutions, perticularly for 
graduate adml99lons, calculate an NC as an F. 

Incomplete Authorized Brade - I 
(Undergraduate Student OPl:ion) 

The symbol I (incomplete authorized) indicates that a portion 
ol required coursework has not been completed and evaluated 
in the prescribed time period due to unforeseen, but fully /"ustilied, 
reasons end that there 1s still a possibility of eerninQ credit. tis your 
responsibility to bring pertinent information to the instructor and to 
reach agreement on the means by which the remaining course 
requirements will be satisfied. The condlUons for removal of the 
Incomplete shall be reduced to writing by the instructor and given 
to you with a copy placed on file with the department chair until the 
Incomplete Is removed or the time llmlt for removal has passed. A final 
grade is assigned when the work agreed upon has been completed 
and evaluated. An Incomplete shall not be assigned when the only 
way you could make up the work would be to attend a major portion 
of the class when it is next offered. Contract forms for Incomplete 
grades are available at department offices or the Office of the 
Registrar website at http:/flw,w.sdsu.edu/re~strar. 

An Incomplete must be made up wl1n one calendar year 
immediately following the end of the term in which it was assigned. 
This llmltatlon prevails whether or _not you ma!n~ln continuous 
enrollment. Failure to complete the assigned work within one calendar 
year will result in an Incomplete being converted to an IC symbol, 
which would become the final ~rade on the student's record at the 
end ol lhe calendar year deadline. After one calendar year, the only 
way you may eliminate that grade from the grade point calculation is 
to repeat the course and Ille a petlUon for course forgiveness (see 
Repeated Courses below). In any case, because your record must 
provide an accurate and complete accounting of your academic 
history, the notation of Incomplete will remain on the record. 

An incomplete may not be made up after you have graduated. 

Incomplete Charged Grade - IC 
The symbol IC (Incomplete charged) may be used when a student 

who received an authorized incomplete I has not oompleted the 
reQuired coursework within the allowed time limit. The IC is posted 
to the record at the end of the one year time llmlt and Is counted as a 
failing grade for grade point average and progress point computation. 

Withdrawal Unauthorized Grade - WU 
The symbol WU indicates that you enrolled in a course, did not 

withdraw from the course, but failed to complete course require­
ments. It Is used when, In the opinion of the Instructor, the number of 
completed assignments or course activities or both were insufficient 
to make possible a normal evaluation of academic performance. For 
purposes of grade point average cornputaUon, this symbol ls eQulv­
alent to en F. II the sb.Jdent attended a portion of a course and then, 
after receiving failing grades, slopped attending without officially 
withdrawing, a final grade of F not WU should be assigned. 

SDSIJ--.:.lcah:mg2Dl4-21116 469 
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San Diego State University Grading Policies (Page 3 of 3) 

University Policies 

Good Standing 
Academic standing for undergraduate students et San Diego 

State University is determined by the grade point average a student 

=~~i~n9u~~~'&,:S:; ~~~:n~~:r~adC: 11~~~:~~~1e~a 
an SDSU cumulative GPA of 2.0 or better. (Students should note that 
In order to graduate, they also need a GPA of 2.0 In the major.) 

Repeated Courses 
Undergraduate students may repeat courses only ti they earned 

grades lower than a C. A student who receives a grade of G- (fewer 
than 2.0 grade points per unit) or lower may request that the course 
repeat policy for grade forgiveness be applied to that course. 
Students may request a maximum of 16 units for COU/58 forg/venes8, 
with the constraint ftlat no more then one course may be an upper 
division coumi.. A course trltlY be l'8pHf8d once for cour.!18 fotg/ve· 
118SS. A 28 unit llmlt wlU be applied fo repeaffJd cowses, Including 
these in which COUIS8 fofgiwness has been approved. 
1. 	 In the semester in which you are repealing a course !or which you 

want an earlier grade forgiven, you must file a Course Forgiveneee 
rBqU991 via the SDSU WebPortal. 'Nhlle the original grede(s) will 
remain on your record, the grade earned in the repeat, whether 
higher or lower than the original grade, will be used in place of the 
earlier grade In the calculation of grade point averages. 

2. 	 The course lorgivenese and course repeat policy applies only to 
repeats of the same COUl99 (same number, same lltle, and, for 
Exporimental Topics courses, same subtitle). Exceptions will be 
made only in those cases where tne course number changes and 
tne change Is documented In the G911era/ Catalog. 

3. 	 In some cases, admission ID courses may have beoome 
restricted due ID impaction, limitation by major cxx:fe, enforce­
ment of prerequisites, or sequence requlrementa (e.g., mathe­
matics and foreign language). In those cases, you are prohibited 
from repeating those courees. 

4. 	 The only courses which mey be repeated Credit/No Credit ere tnose 
in which you previously received No Credit: ii a course previously 
taken for a grade la repeated Credlti'No Credit, the original grade 
will continue ID be calculated in grade point averages. Repealing 
courses in which the original grade was No Credit (NC) does not 
require tne flllng al the Coures Forglveneee request. 

5. 	 The course "forgiveness policy may be extended to courses origi­
nally taken elsewhere and repeated at San Diego State University, 
in which case the original transfer grade will no longer be used 
in the calculation of the overall grade point average. However, 
tne courB& forgiveness policy applies only to courses repeated at 
San Diego State University. 

6. 	 The course forgiveness policy applies to courses repealed al San 
Diego State University In summer terms and to courses repeated 
tnrough Open University during the summer term, fall and/or 
spring eemeeters. 

7. 	 If courses with C- or IOYi1er grades ere repeated without course 
forgiveness approval or in excess of course repeat limitations, 
ell grades for those coursee wlll be celculeled In grade point 
averages. Units for a course will be counted only once toward 
graduation, regardless al the number ol repeata. 

a. 	 Course forglveneas Is only applicable to undergraduate students 
pursuing a first bachelor's degree. 

9. 	 Per Universily Senele policy, course forgiveneas will not be granted 
ti Iha Center for Studant Rights end Respaislbllltles finds Iha 
sb.Jdent guilty ol academic dishonesty in that particular course. 

Assignment of Grades and Grade Appeals 
Faculty have tne right and responsibility to provide evaluation 

and timely a98lgnment of appropriate grades. There Is a presump­
tion tnat grades assigned ere correct. It is tne respensibility ol anyone 
appealing an assigned grade to demonstrate otherwise. 

If you believe that an appropriate grade hes not been esalgned you 
should first seek ID resolve the matter with the instructor of record. If 
the matter cannot be resolved informally, you may present the case ID 
the appropriate campus entity, have It reviewed and, where justified, 
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receive e grade correction. It is your responsibility to attempt ID resolve 
grade disputBs in a timely manner, typically during the semeeter 
following the semeeter the queeUoned grade W88 received. If 12 or 
more months have elapsed since the grade was issued, or you have 
gradueled, no grade change will be considered. 

Dean's List 
The Dean's List recognizes academic achievement witnin a single 

fall semester or spring semester. To be eligible for the Dean's List, 
sb.JdentB must be in gcxx:f academic standing, matriculated, and have 
a grade point average of at least 3.50 based on a minimum of 12 
units of credit for courses in which letter grades were assigned. The 
computation of grade points will be made six weeks after tne end of 
tne semester to Include students who complete Incomplete gradee 
promptly. 

Students will be recognized bytne dean of their respective college: 
undeclared, lnterdlsclpllnary studies In three department&, and liberal 
studies majors will be listed by the dean of undergraduate studies. 

Graduation With Honors and Distinction 
Gradumxi with l"l:lncn; is gllllled ID i.rdergraduate studen!B who 

achM high grade pohl awragee. Excellence is recognized al lhree IEM!ls: 
• 	 cum /Bude (3.50-3.84) 
• 	 magna cum /Bude (3.65-3. 79) 
• 	 summa cum feude (3.SD-4.00) 

For determination of eligibility, two grade point averages are 
computed; bolll must satisfy the minimum grade point average for 
appropriate honors designation. They are the GPA calculated on all 
units taken at tnis institution (a minimum ol 24 graded units), and the 
overall (cumulative) grade point average (including both SDSU and 
transfer units). 

Grades for the final semester's work are included in calculation of 
eligibility for graduation with honors. Students are tentatively designated 
es eligible for graduation with honors if txrth grade point averages meet 
required standards at the beginning of the fall semester for midyear 
graduates and al tne end of the fall semester for May and summer term 
graduates. Notatioo of cum IBud8, rnagna cum laude, or summa cum 
faude on transcripts and diplomas is based on achievement when all 
courses for graduation are completed. Second bachelor's degree In 
nursing candidates ere not eligible for graduation with honors. 

Upon recommendation of their major department, students doing 
superior work in tneir major field may be graduated with distinction in 
tnat field. To qualify for Distinction in the Major, a student must have 
a minimum 3.50 grade point average in the major (upper division 
courses) by the beginning of the fall semester for midyear gradu­
ates and by the end ol the fell samester "for Mey end summer term 
graduates. Departments may set a higher GPA or additional criteria. 
Second bachelor's degree In nursing candidates are eligible for 
Distinction in tne Major. 

To be considered for computation of the major grade point average, 
grades for removal of Incomplete and all other grade changes must 
be received in the Oflice of the Registrar no later than tne end ol tne 
fifth week of the eemeeter in which the sb.Jdent plans to graduate. All 
changes for summer term graduates must be received by the end of 
tne fifth week ol the spring semeeter prior to graduation. 

Final Examinations 
No final examination shall be given ID individual students before 

tne regular time. If you find ii impossible to take a final examination on 
tne date scheduled you must make arrangements with the instructor 
ID have an inoomplete grade reported and musttaketne deferred final 
examination within the time allowed "for making up incomple\e grades. 

Evaluation 
An evalueUon Is a summary of collage work completed and ol 

requirements to be completed for a bachelor's degree. New transfer 
students will receive an evaluation prior to second semeeter registra­
Uon. Transfer couress wlll be Included, where applicable, to meet San 
Diego State University's degree requirements. Students admitted es 
freshmen will receive an evalualioo al the end ol lhe second semester 
of attendance. CooUnulng students may request updates to the evalua­
tion et the Academic Advising Center, located in Student Services West, 
Room 1551 or on tne SDSU WBbPDrtal at ht!p://www.sdsu.edu/portal. 

http:3.SD-4.00
http:3.50-3.84


184 

APPENDIXE 

Student Questionnaire Email and Instrument 



185 

Student Questionnaire Email and Instrument (Page 1 of 2) 

Block 1 

Thank you for taking the time to complete this quick survey about the Psychology 101 class you took between 2012 
and 2014. 

You are receiving this survey (6 multiple choice questions) because you were enrolled in Dr. Mark Laumakis' 
Psychology 101 course and your course performance and demographic characteristics have been identified as 
significant findings within the research I am conducting. 

PLEASE NOTE: If you did not do well or pass the class, you are a really important part of this study, and 
your voice will help me make recommendations for future classes and student success. 

Respectfully, 

Maureen A. Guarcello 

Volunteer Staff Researcher, SDSU Instructional Technology Services 

Doctoral Candidate, University of San Diego 


If you have any questions about this questionnaire, please feel free to contact me by email or phone: 

Maureen Guarcello, mguarcello@mail.sdsu.edu, (562) 243-2036 

or the Institutional Review Board at SDSU, (619) 594-6622 


Default Question Block 

What factor or factors motivated you to enroll in Psychology 101 as a blended learning/hybrid (part online, part 
classroom) course? (Please check all that apply.) 

I liked the online option. 

II was convenient to go to class one day and attend on line the other day. 

II was the only Psychology 101 course available. 

II was the only class that fit my schedule. 

I heard about ii tom a friend/classmate. 

A friend/classmate was also taking the class. 

I already took the class and was repeating ii to earn a higher grade. 

Other (Please explain) 

What lecture format did you prefer when you took Psychology 101? 

Classroom lectures 

Online lectures 

I preferred both classroom and online lectures equally. 

I did not have a preference between the two lecture formats. 

What did you talk about with other students in your Psychology 101 class? (Please check all that apply.) 

Homework assignments 

mailto:mguarcello@mail.sdsu.edu
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Quizzes and exams 

Attendence 

...,, Online lectures 

0 	In class lectures 

0 	Clickers 

0 	Technical support issues 

Study groups 

Topics outside of the dass 

I did not talk with other students in Psychology 101. 

Other (Please explain) 

Setting aside your final grade in the course, did you feel prepared to take Psychology 101 in a blended learning 

(hybrid) format? 


0 I felt completely prepared to take Psychology 101 in a blended learning format. 


0 I felt somewhat prepared to take Psychology 101 in a blended learning format. 


0 I did not feel prepared to take Psychology 101 in a blended learning format. 


Did you receive a grade ofC or higher in Psychology 101? (This includes receiving credit in the course.) 

0 Yes 


0 No 


0 I took the class more than once and received more than one grade. 


0 I don't remember. 


This study looks at the experiences of students wtio took Psychology 101 in a blended learning format. Of course it 
is important to understand the experiences of those wtio passed Psychology 101 and those who did not do as well. 

As such, would you be willing to volunteer 30 minutes ofyourtime for a short interview so I can learn more about 
your experience in this class for my research? Your name and responses will be kept confidential and will in no way 
impact your academic record. 

0 	 Yes , I am interested in sharing my Psychology 101 blended learning experience for this research study. (Please add your 

email address below and I will contact you directly.) 

0 	No. I am not interested in being interviewed. 
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Institutional Review Board Approved Informed Consent (Page 1 of 2) 

Sampl81Dteniew CcmlentForm 

hsearch 'ntle: Blended Leamfll8 and Bottlenecks: An Emplr1cal Lookat the 
Importanc::e ofDemographic and Performance Analytics 

Prtndpal Investigator: Maureen A. Guan:ello 
Email: mguarceJlo@mail.sdllu.edu 
Phone: (562) 243-2036 

Co-Prtndpal Investigator (notpresent for Interviews): Dr. Mark Lawnalds 
Email: mlaumakis@mail.Bdau.edu 
Phone: (619) 59+1933 

Dear Interview Participant. 

I am a University ofSan Diego doctoral candJdate and a San Diego State UnJverslty 
Volunt.eer StnJfResean:her mndw:ting my dissertation resean:h an the relatioD&hips 
beaften student demographic data and class perl'ormance in a blended learoillg 
coune at SDSU. This studyls Important because SDSU fs Implementing blended 
leamlng (partially face·ID·face and partially oulln.e) classes r.o canl1nue provtdlng 
quality education to student3 while acxommodating the high studentdemand l'or 
classes. There ls slim research on lndlvtdual studentu:perlences these blended 
leamlngenvironments, which Iswhy thJs studyIs being conducted. 

You haw been selectl!d to partldpate because you were enrolledIn a blended 
leamlngPsychology 101 counie with Dr. MarkLaumalds between Fal.12012 and 
Sprina 2014. Youalso .shared your inlenlstin voluntEerina for an intl!rview when 
you complmd the online questionnaire for this study. 

This research participationwill entail a thirty-minute interview to learn abouthow 
Jtudena &Itabout thefac::e-to-t'ace and ooline lecture!I, the class community, and 
avenll performance ID the class. Ifyou dJd notcomptm orpass the class, lt ts 
Important thatsmdents, who withdrew from the dass, mokan lncompletE, or 
recei¥ed a reputable fl'ade ofa C· orlower, are alao rvpneselltJ!d inthe etudy. 

Partldpatlou ts voluntaryand tfat anyttme you would lJJu: to stop theInterview, 
you may do so without explanation. Your information will rnnain confidential 
whichmeans that all research from 1his point forwardwill be separatedfrom your 
identity. There are ao risks to partldpat:ln,g111 t:b1s lntemewthatare anygreater 
than those encountEred In everyday life. 

There are no lncentllle.s to participate ln this research, althoughyourvolunteer 
effonswill help lnConn future Psychology 101 blended learning counes atSDSU. 

SAN Dac.os l .. I t 
I INIVFRSITY 

mailto:mlaumakis@mail.Bdau.edu
mailto:mguarceJlo@mail.sdllu.edu
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Participant's Agreement: 

You are aware that yourparticiplltianin thia inbmliewis voluntary. You 
undemand the intl!nt and purpose ofthis research. If, for anyreason. at auy time, 
you wish to stop the lntentew, you may do so withoutbmng to give an explanation. 

lhe researdler has reviewvd the individual and social benefit3 and risks oftbis 
project with me. You are aware the data will be used in a doctnnl dissertation that 
will be pubJlcly avaUable at the UnlvenltyofSan Dleeo. You have the rlgbt t» 
l'ft'iew, comment on, and/or witbdntwinformation abr l'ft'iewingthe intl!rview 
transcrtpt The datl gathen!d In this studyare confidential with n!spect to your 
penonal ldenlityunless you specify otherwise. 

Ifyou have anyquestions, problems or concerns about tlm study, you are Cree to 
contact the researr.her, Maureen GuarceJIA> and the Jnstltutlonal RIMew Board at 
SDSU, (619) 594-6622. 

You have been oft'en!d a copy ofthis consent form thatyou may bep for your own 
reference. 

You have readdie abovt Conn and, withthe 'llJldmtandingthat you can widldraw at 
any dme and for whatever reason. 

You conseut to participatl! in today's interview. 

Participant's Signature Datl! 

Intl!rviewer's Signature 

::.A:-1 l>IF.GO STATf 
UNIVCRSITY 

Appnn'll Espina: 09i0'Jn015 
Stwl.y Numba: 1'77209' 
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Institutional Review Board Approved Semi-Structured Interview Guide 

This is a list of the questions that will be asked of voluntary participants who took 
Psychology 101 with Dr. Mark Laumakis between Fall 2012 and Spring 2014. All consent 
and protocol documents have been approved. These interview questions are now finalized 
and were pledged to be appended to the IRB approved protocol when they were complete. 

1. 	 What did you think about taking Psychology 101 in a blended learning (partially 
online, partially in-class) format? 

2. 	 Did you feel as though Dr. Laumakis was available to answer questions or to help 
outside of class, even though there were many other students? 

3. 	 When you attended the course online and on campus, did you do things the same 
way? For example, always log on from the same location, or at the same time. Or 
did you sit in the same place or with similar groups of people when you attended 
class in person? 

4. 	 What was most interesting to you about the course? This could include anything 
that you experienced in class and/or online. 

5. 	 Do you have any questions for me? 
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San Diego State University Enrollment Services SIMS/R Data Codebook 


Description of the Population: Matriculated undergraduate students who enrolled in 

Psychology 101 sections taught by Dr. Mark Laumakis between Fall 2006 and Spring 

2014, excluding summer sections. 

Code Category and Description 

STU_ID: A unique number assigned by the campus 

PERIOD: This is the period in which the course was taken. Format is YYYYT, where 
YYYY is the year and Tis the Term (Terms: 2 ~Spring; 3 ~Summer; 4 ~Fall) 

SCHED _NUMB: This is the unique number assigned to each section of a course for a 
specific period. Used with period it uniquely identifies a course section. 

SECT_NUMB: This field identifies a campus defined section number that, in 
conjunction with Course Abbreviation, Course Number, and Course Suffix, serves to 
uniquely identify a course offering. 

CLASS_STS: This field identifies the current status of an individual's request for a 
course offering through Regular University or the Extended Education Office. 

VALUES: 
0 ~Enrolled 
1 ~ Withdrawn (after drop deadline) 
2 ~Dropped (during normal add/drop period) 
3 ~Failed Registration Edit 

CLASS_STS _DATE: This is the effective date of a change in Class Status. 

GRADE: This field identifies an individual's performance in the class. 

ENROLLMENT_STS: (At time enrolled in class) This code defines: the current 
enrollment of a student as related to some prior enrollment, upon which admission will be 
based. OR, 2) Indicates the admission category for new students. 
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VALUES: 
1 ~ Continuing Student - An undergraduate or post baccalaureate student who had 

units enrolled or withdrawn after census at this university or college during the prior term 
of the regular sessions. 

2 ~ Returning Student - A former undergraduate or post-baccalaureate student 
returning after an absence of one or more terms of the regular sessions who had no units 
attempted elsewhere during the absence from this college or university. 

3 ~ Returning Transfer - A former undergraduate or post-baccalaureate student 
returning after an absence of one or more terms of the regular sessions who had units 
attempted elsewhere since the previous enrollment. 

4 ~ Transfer - A student new to the regular session of this university or college 
who had units attempted at any other university or college. 

5 ~ First-Time Student - a First-Time Freshman, or a student classified as 
postbaccalaureate for the first time, who has earned no college credit after graduation 
from high school or after graduation from a college or university. Exceptions include: 

Students who completed their high school program mid-year, who applied to The 
California State University for admission to the following fall term, and who enrolled in a 
California community college in the spring term immediately preceding California State 
University or College admission. 

Students who earned equivalent college credit through the CLEP or AP programs of the 
College Board. 

Students who earned equivalent college credit through military course work only. 

Students who earned equivalent college credit through some non-traditional learning 
expenence. 

Students who previously earned college credit concurrent with high school enrollment. 

STU LEVEL: This code indicates the current academic level of the student: 

Undergraduate Student - A student not holding an acceptable baccalaureate degree. The 
student will be classified by level on the basis of total units earned, including the 
reporting campus. 
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VALUES: 
0 ~First Time Freshman - No units earned 
1 ~Freshman - 0.1 to 29.9 semester units or 0.1 to 44.9 quarter units. 
2 ~Sophomore - 30.0 to 59.9 semester units or 45.0 to 89.9 quarter units 
3 ~Junior - 60.0 to 89.9 semester units or 90.0 to 134.9 quarter uni 
4 ~Senior - 90.0 or more semester units or 135.0 or more quarter units 
5 ~ Postbaccalaureate - Holding a baccalaureate or equivalent degree 

ADM ENROLLMENT STS: Enrollment status at time of admission 

ADM STU LEVEL: Student level at time of admission 

PRI _MAJOR: This is a campus-defined code that indicates the student's primary area 
of study by school, concentration, and major. Code and literal included in data set. 

MINOR: This code identifies a student's minor area of study for the specified degree 
objective. Code and literal included in data set. 

DEG OBJ: This code shows the degree objective the student is seeking. 

VALUES: 
0 ~None 
1 ~Enrolled in an approved 2-year undergraduate program 
2 ~ Seeking a Bachelor of Arts Degree (BA) 
3 ~Seeking a Bachelor of Science Degree (BS) 
4 ~ Seeking other bachelor's degree 
5 ~ Seeking a Master of Arts Degree (MA) 
6 ~Seeking a Master of Science Degree (MS) 
7 ~ Seeking other master's degree 
8 ~ Seeking a joint doctorate or doctorate 
9 ~Other 

ACAD_STS: This code indicates whether the student's progress toward a degree 
objective is satisfactory. Code and literal included in data set. 

EOP CODE: This code identifies a student's status relative to the EOP Program. 

VALUES: 
E ~ Eligible for EOP Program 
G ~ EOP student during current term, graduated after fall term 
I ~ Ineligible for EOP Program 
Y ~ Applied for EOP Program 
S ~ Bonafide EOP Program 
X ~ EOP student during current term, withdrew prior to census 
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CITIZEN STS: This code identifies whether the student is a citizen of the United 
States. 

VALUES: 
F ~ Non-U.S. citizen, F visa (student) 
I~ Non-U.S. citizen, immigrant (applied for and received Form I-151 

'Green Card'). 
J ~ Non-U.S. citizen, J visa (visitor) 
N ~ Non-U.S. citizen (undetermined status, or no visa required because not 

entering the US) 
0 ~ Non-U.S. citizen, other visa 
R ~ Refugee/asylee 
Y ~ U. S. citizen 
X ~ Citizenship not determined 

SIMS_ETHNICITY: Derived field. Ethnicity as reported to the Chancellors Office. 
Code and literal included in data set. 

SEX: This code identifies the gender of a student. 

VALUES: 
M ~Male 
F ~Female 

AGE: Derived field. Age at the beginning of the semester for the period the class was 
taken. 

INS TN ORIGIN: Derived field. Based on student level at time of admission and 
Institution of origin: 

California High School: first-time freshmen with a California Institution of Origin 

Non-Traditional High School: first-time freshmen with a non-traditional institution of 
origin (GED, Home School, etc.) 

Non-California High School: first-time freshmen with an Institution of origin outside 
California 

California Community College: Transfer or returning student with a California Institution 
of Origin designated as a College 

California University: Transfer or returning student with a California Institution of Origin 
designated as a University 
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